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Next Steps after Opting In



Agenda

✓ Building your team

✓ Hospital Assessment

✓ Program Metrics

✓ Entering data into the Survey Collection Tool

✓ Program Data Dashboard

✓ Compendium of Best Practices Toolkit 
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Patient Navigator Program: Focus MI Metrics 

4
•Outcomes Metrics

3
•In Hospital Patient Satisfaction Metrics

14
•ACTION Registry Process Metrics

9
•Facility Tracked Process Metrics
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Survey Collection Tool



Baseline Survey









Survey Collection Tool
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Please submit your questions for 
the moderated question and 

answer session.

Questions?



Upcoming Webinars

Webinar 4: Thursday, November 29th, 12 - 1 pm EST



Learning Network - Listserv

Join the Patient Navigator Community:

patientnavigatorfocusmi@lists.acc.org




