Patient Navigator Program Focus MI

Survey Collection Tool Guide
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Accessing the Tool

* By logging into the ACTION registry, the left
navigation bar will reflect the Patient
Navigator Program Focus MI option.

»| Reports

»| Data + | Patient Navigator Program By clicking on the link,
the Survey Collection

» | Patient Navigator Program B Survey Collection Tool Tool may be selected

b | Resources

> | Control
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Survey Tool Layout

Upon opening the survey tool, you will see three main pieces:
 New Surveys
* Pending Surveys
 Completed Surveys

Patient Navigator

Program Patient Navigator Program Focus-MI

Emilia Adking | Amesican Coliege Of Cardiology | Logout

New Surveys

Timeframe Subamission Type
i —
Pending Surveys
Timeframe Submission Type Last Updated Status

Completed Surveys

¥ou have no completed surveys.
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Survey Tool Layout

New Surveys are those surveys ready to be populated. Pending surveys are those in
progress, and completed surveys are those fully populated and submitted.

Patient Navigartor

Program Patient Navigator Program Focus-MI

Ernilia Adking | American Colege Of Cardiology | Logout

New Surveys

Pending Surveys

Timeframe ~ Submission Type Last Updat ed  Status

Completed Surveys
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Survey Tool Layout

Upon entering the program, the very first survey to populate is called your baseline
survey. This survey will capture data pertaining to the period prior to joining the
program. This data will also allow participants to compare their current
performance to their baseline at any point in the program.

I:‘;{r,ig::flf:]"mg‘"m Patient Navigator Program Focus-MI

Ernilia Adkins | American Callege OF Cardiology | Legout

Survey List

New Surveys

Timeframe Submission Type

Pending Surveys

Timeframe Submission Type Last Updated Status

Completed Surveys

have na completed surveys.
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Survey Tool Layout

To populate the baseline survey, click on “Create Survey” for the line with a
submission type of “Baseline.”
patient Navigator  payient Navigator Program Focus-MI

@ Program

ACTIOM Risggesiry Homa

Emilia Adkins | Amserican College Of Cardiology | Legout

Survey List

New Surveys
Timeframe Submission Type
Pending Surveys
Timeframe Submission Type Last Updated Status

Completed Surveys

You have no complefed surveys.
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Baseline Survey

Once you have chose the “Baseline” survey, the layout will change as follows:

* The left navigation will now display all the categories/sections of the survey and
you can use this to move to a particular section.

* Instructions for filling out the survey display with buttons to Save and Continue.

@ }"'“i“‘“ Navigator Patient Navigator Program Focus-Ml|

’rogram

— Instructions

Survey
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Baseline Survey

By clicking on Save and Continue, you will be directed to the next section of the
survey questions: MI 30 Day Outcome Metrics

-Notice a checkmark after “Instructions.” As you complete a section, the survey will
check it off for you to help you navigate back where you need to with ease.

®,

Survey Lint

}:ﬁﬂg:}flﬁ“igﬂ““ Patient Navigator Program Focus-Ml|

MI 30 Day Outcome Metrics

Iingtructions o
Question 15 it coliacied by the Boapital from e CWS Modpital Compare website on an Anreaal bass.
M1 33 Day Oubcome Metrics (e e olecied by [he " TparE welrs ! 1
EEADMAGSION RATES

Patient Satisfsction Metrics
11} What ks your hospltal’s Annual CMS B0-day risk standardized ressmission rate for AMI patients? (emter rate in percestage] *
Process Medrics
L] H/A
Process betrics < Hoapical Sell Repomed

MORTALITY RATES

Survey
' T4} 'What ks your hospital's Annual CMS 30-day risk standardized mortality rate Tor M patbenis? [enter rate i percentape) * ™
L
m H3-0AY EMSODE OF CAlE PAYMENT FOR HEART ATTACK
J-1jWhat i your hospitaly ancual 30-day rink Standardiced Episode of Care Payment Bar MIT [(enter in dollar amount) ™
NiA

41} Record the nusnber of patients discharped freen your hospital during the quaner with a discharge disgressis of AMI that resulted in

hospital within 30 days. {Numserator) *

HA
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4-1b) Record the number of patients discharged from yous hospital during the quarter with a discharpe diapsosis of AMI, {Denominator

Save & Contimse
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Baseline Survey

As you populate the survey, simply key in your data.
* |f you do not have applicable data, click on “N/A’”
* If you need to come back to a question later, this is permitted, simply Save and

Continue.

« NOTE: sections without a response or N/A are not considered complete.

Patient Mavigator . .
@ | Program 5 Patient Navigator Program Focus-MI
Survey List
MI 30 Day Outcome Metrics
llllllllllll "
M1 33 Day Oubeome Metrics it L wetrs hona |
Patient Satisfasction Metricy
,,,,,,,,,,,,,, w your hosp Annual CMS 30-day risk dized readmi B
L 4% Mbetrics - Haspical Sell Reparmed b WA
Survey
T AW your hosp CME Bo-day rick dized m ¥ Mi p: P B

-DAY EMS0DE OF CARE PAYMENT FOR HEART ATTACK

31 What b your hoipital ansusl 30-day riik Standardised Epiiode of Care Payment far MIT (enter in dollar ssmount) ™
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Baseline Survey

Great News! Process metrics do not need to be manually entered. The Process
Metrics page functions to inform you of the metrics that will automatically pull from
the ACTION Registry Report. When you get to this page, simply Save and Continue.

(@ | Patient Navigator Patient Navigator Program Focus-M|
L Program

Survey List

Process Metrics

Initractions o
PROCESS METRICS (Program Metrics)

Mi 30 Day Outcame Metrics
| This data will be automaticaly populated into the data coBection tool from your ACTION Reglstry Repart

Patlent SatisTaction Metrics
1) STEMI PERFORMAMNCE COMPOZITE -ACTION REGIETRY METRICES
Process Metrics W

Process Metrics - Hospital Seif Reported -] METEMI PERFORMANCE COMPOSITE -ACTION REGISTRY METRICH

Surviry I 5-F) OVERALL DEFECT FREE CARE -ACTION METRIC &2
6-4] ALDOSTEROME BLOCKING AGENTS AT DISCHARGE FOR AMI -ACTION REGESTRY METRIC #30
6-5) IM HOSPITAL RESK ADJUSTED BLEEIMMNG ~ACTION REGISTRY METRIC #45
-6 1M HOSPMTAL RESK ADJUSTED MORTALITY {including and sxcluding patients with candisd srreit)
&T) INCLUDING CARDIAL ARREST -ACTION REGISTRY METRIC 43
5] [OCLUDING CARDIAC ARREST -ACTION METRIC REGEETRY @44

6-%) CARDIALC REHAEBILITATION PATIENT REFERRAL FROM AN INPATIENT SETTING -ACTION REGISTRY METRIC #21

Save & Continue




Baseline Survey

Once all the metric data is populated, you may now complete your survey. What this
does is submit your data, and move it to completed status. It will also check for the

following before aIIowing the data to move forward:
. ACTION Registry Home
e Zero denominators

« Missing data Survey List
* Numerator greater than denominator
e Invalid character/data

Instructions
M1 30 Day Outcome Metrics
Patient Satisfaction Metrics

Process Metrics

</« & & <

Process Metrics - Hospital Self Reported

Survey

Submission Type: Baseline
Timeframe: 2016
Status: In Progress

Complete
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Quarterly Survey

Once a baseline is complete, quarterly surveys shall be populated. These surveys
contain a subset of the full survey found in the baseline, but will pertain to the given
quarter. For example, a baseline was completed for Q4 2016- Q3 2017 data, now a
2017Q4 quarterly survey would be next.

At any time to navigate to the Survey list, simply click on “Survey List” in the left
navigation:

ACTION Registry Home

Survey List <=
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Quarterly Survey

Populating the quarterly survey works exactly the same way as the baseline.
In this example, we have two quarterly surveys waiting to be populated. Simply click
on “Create Survey” and the tool opens with the questions:

New Surveys

Timeframe Submission Type

201701 Quarterly Create Survey

2017Q2 Quarterly Create Survey
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Quarterly Survey

As the full subset of questions contains annually reported data, you will see that for
quarters 1, 2 and 3, these questions are not answered:

MI 30 Day Outcome Metrics
Questions #1-3 is data collected by the hospital from the CMS Hospital Compare website on a

READMISSION RATES

1-1) What is your hospital's Annual CMS 30-day risk standardized readmission rate for AMI patients? (enter rate in percentage)

MORTALITY RATES

2-1) What is your hospital's Annual CMS 30-day risk standardized mortality rate for AMI patients? (enter rate in percentage) *

30-DAY EPISODE OF CARE PAYMENT FOR HEART ATTACK

3-1) What is your hospital's annual 30-day risk Standardized Episode of Care Payment for MI? (enter in dollar amount)

Question #4 will be Self-Reported by the hospital and collected from the data abstraction of all AMI patients.

Note: Specific Readmission Rate Data Collection: - Numerator: Number of patients discharged from your hospital during the quarter
with discharge diagnosis of AMI that resulted in a readmission to your hospital within 30 days.» Denominator: Number of patients
discharged from your hospital during the quarter with a discharge diagnosis of AMI.

4-1a) Record the number of patients discharged from your hospital during the quarter with a discharge diagnosis of AMI that resulted in a readmission to your
hospital within 30 days. (Numerator) *

N/A

4-1b) Record the number of patients discharged from your hospital during the quarter with a discharge diagnosis of AMI. (Denominator) *

N/A
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Annual Q4 Survey

The fourth quarter of every year is when the annual questions are also answered.
This is the annual survey and will contain the annually collected data, as well as the
qguarterly data for the fourth quarter. It will look exactly like the baseline survey.
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